=\VOX
EVP-20 Color Screen IP Phone

The EVOX EVP-20 IP phone is designed to boost workplace efficiency while delivering reliable,
high-quality voice communication. Featuring a 2.4-inch 320 X240 color display with adjustable back-
light, it provides a clear and intuitive user experience. Supporting up to 3 SIP accounts, the EVP-20
includes dual 10/100 Mbps Ethernet ports with integrated PoE for simple and flexible deployment,
while HD voice technology ensures crystal-clear audio for all communications. Fully compatible with
the EVOX cloud communication service, it also offers flexible installation with adjustable desk angles
(40°/45°) or wall mounting to suit a variety of work environments.

Brand-New Color Display Interface

The EVP-20 features a 2.4-inch 320 X 240px color LCD display with
adjustable backlight, providing a clear and intuitive user experience
for easier daily communication and operation.

EVOX Voice Quality for Better Communication

Powered by EVOX voice technology, the EVP-20 delivers stable and
crystal-clear audio quality, making every conversation more natural
and seamless.

HQ and Branch Communication Integration

Supports browsing HQ and branch contact directories while
enabling quick identification and redial of branch calls, improving
communication efficiency across multiple locations.

One-Touch Firmware Updates IRG | [Rem|[ 2’ | Gogolook | whoscall
The EVP-20 supports EVOX OTA online updates, allowing users to
easily download and upgrade firmware directly from the IP phone
interface for faster and more convenient maintenance.

2.4” 320*240px color display

PoE Power for Simplified Deployment with an adjustable backlight

With integrated PoE support, the EVP-20 can be powered directly * 2x10/100 Mbps Ethernet ports
through the .Ethe.m‘et c?ble, red.ucmg addﬁ:pnal power require- 3-Way audio conferencing
ments and simplifying installation and cabling.

o 3 SIP accounts
Integrated Whoscall Caller Identification

Integrated with Whoscall services, the EVP-20 displays caller infor- Integrated PoE

mation directly on the screen, helping users quickly identify . EVOX voice
unknown and important incoming calls.
Support RJ9 headset
Automated Deployment and Login
The EVP-20 supports fast deployment and centralized management
through the EVOX online management platform, while automatical- - Stand with 2 adjustable angles
ly completing account login to simplify large-scale installation,
maintenance, and device management.

Wall mountable
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EVP-20 Specifications

Phone Features

=VOX

LCD Screen

Function Keys

SIP Accounts
Ethernet Ports

Other Ports

2.4” 320*240px color display with an adjustable backlight
16-bit depth color

9 Function Keys: contact, message, transfer, hold, mute, hands-free, redial, headset, conference

4 Soft Keys, 4 navigate Keys, volume+/-
3 SIP accounts

2 x 10/100M (adaptive)

1 x handset port, 1 x headset port

Call Features

Basic Function = Call Waiting, Call Mute/Unmute, Call Hold/Resume, Speed Dial up to 10 sets, Anonymous Call, Call Forward,
Call Transfer, Re-dial, DND, Auto Answer, 3-Way Call Conference, Hot Lines, VMWI

Direct IP Call = Supported

Phone Book = EVOX Internal Phone Book; 2000 records; phonebook search/import/export

= EVOX Branch calls

Call History = All/missed/dialed/received/transferred
= Whoscall Information
3-Way Audio Conferencing = Supported

Audio Features

Audio Codec = EVOX audio, G.711, G.729, G.722
= G.167 Acoustic Echo Canceller
= Packet Loss Compensation
DTMF = In-band, RFC 2833, SIP info

10/100 Mbps Ethernet (bridge mode)

IP mode: IPv4 / IPv6 / IPv4 & IPv6

IP assignment methods: Static IP / DHCP / PPPoE
Supports 802.1X network access authentication
Virtual LAN (VLAN)

Link Layer Discovery Protocol (LLDP)

Quality of Service (QoS)

Supports redundant servers

HTTPS authentication

Network & Security

Configuration & Maintenance

FTP/TFTP for Network Address Book
Web management interface

Firmware upgrade

Automatic firmware upgrade detection

Maintenance

Configuration Device configuration export/import
Phonebook export/import

DSS key configuration

Factory reset, reboot

System log
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Physical Features

New Stand, wall mountable

AC/DC Adapter:

-AC Input: 100~240V, 50~60Hz

-DC Output: 5V, 1A

Relative humidity:10%~95%
Operation temperature: 0~45°C
Dimension

-Desk Mount (40°):178 x 191 x 171 mm
-Desk Mount (45°):178 x 180 x 179 mm
-Wall Mount:178 x 102 x 216 mm

Package Content

Details

Packing List:

-EVOX EVP-20 IP phone, power adapter (optional)
- Handset with handset cord, Ethernet cable, stand
- Quick Start Guide

Package Dimensions: 250mm X 220mm X55mm
Carton Dimensions: 460mm X 300mm X 270mm

Certification & Compatibility

Certificated by
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